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AGENT ACCOMMODATION AGREEMENT

1. Effective Date and Term
This Agreement is effective on the date it is signed by both parties and shall continue in force until terminated in

accordance with Section 15. Unless terminated, this Agreement will govern the relationship between MnK and the
Agent from the signing date onwards.

2. Definitions

For the purposes of this Agreement:

- "Reservation" means a confirmed booking at an MnK-managed property.

- "Guest" means any individual staying at an MnK-managed property under a reservation made by the Agent.

- "Commission" means the agreed percentage of the nightly rate deducted by MnK from the total reservation value

when issuing an invoice to the Agent.
- "Confidential Information" means all non-public business, operational, or pricing information disclosed by MnK.

3. Commission Structure:
MnK will issue an invoice to the Agent net of the agreed commission. The commission rate is calculated as up to

15% of the nightly rate (after discounts and statutory levies such as bed tax) for confirmed bookings at MnK-managed
properties.

The commission is calculated only on the net nightly rate, after applicable taxes and fees. The Agent shall remit
payment to MnK according to the net amount stated on the invoice.

If the Agent fails to comply with the terms and conditions of this Agreement, MnK reserves the right to revoke or
dispute the Agent’s entitlement to commission.

The commission rate is subject to periodic review and may be amended by MnK with written notice.

4. Reservation Procedure
- Nightly rates for MnK-managed properties will be made available through an agreed system. MnK reserves the

right to limit or adjust available properties based on market or owner requirements.

- The Agent shall not disclose MnK rates or proprietary information to any third party without written consent.

- Reservations are valid only when confirmed by MnK in writing or via an approved booking system.

- MnK reserves the right to substitute a reserved property with another of equal or higher category when necessary.
- Guest names, passport copies, and lead guest contact details must be provided a minimum of 14 days prior to
check-in.

- All reservations must include guest arrival and departure information: arrival time, transportation method, transport
supplier, and departure details. If unknown at the time of booking, this information must be provided at least two
weeks prior to check-in.

- A confirmed reservation may not be sold or reassigned to another guest without MnK’s written permission.

- If guests are replaced mid-stay, or the lead guest changes, the Agent must inform MnK and provide new guest
details in advance. Failure to do so may result in cancellation or denied entry.

- Agents must ensure all bookings comply with MnK’s occupancy limits and guest requirements.
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5. Guest Compliance and Travel Responsibility

All guests should be advised to obtain comprehensive travel insurance. The Agent shall communicate MnK’s
cancellation and liability terms to guests clearly. Force majeure or other unforeseen events (including natural
disasters, war, government restrictions, or pandemics) will not relieve the Agent or guest from cancellation obligations
as outlined herein.

6. Check-In and Check-Out Procedures

- Check-in time is 3:00 PM and check-out time is 10:00 AM.

- Late check-out after 10:15 AM will incur additional charges as communicated at check-in.

- The lead guest must be present at check-in, unless otherwise agreed in writing.

- If the number of guests exceeds the property capacity, additional surcharges may apply or entry may be refused.
- Guests must vacate the property and remove luggage by the check-out time unless a late check-out has been
pre-approved in writing.

7. Property Rules and Damages

- All MnK properties maintain a no smoking and no pet’s policy. A JPY 300,000 fine applies for smoking inside
properties, and management reserves the right to evict guests without refund.

- Guests must leave the property tidy: dishes cleaned, garbage disposed of properly, and furniture returned to
original positions. Excessive cleaning will incur a minimum charge of JPY 100,000.

- Guests and the Agent are jointly and severally liable for damages or violations of MnK rules.

- Damage that prevents subsequent reservations will result in compensation equal to the lost booking value.

- Lost or damaged keys will incur replacement charges of JPY 15,000

- MnK may charge the guest’s or Agent’s credit card without notice for damages, cleaning, or fines.

- Unpaid invoices will accrue interest at 10% per annum from the due date.

8. Payment Terms and Policy:
MnK will issue invoices to the Agent net of commission. Payment terms are as follows:

- If the reservation is made 60 days or more prior to check-in, a non-refundable 20% deposit is due within 7 days.
Final balance is due 60 days before arrival.

- If the reservation is made between 59 and 15 days prior to check-in, full payment is due within 7 days.

- If the reservation is made 14 days or less prior to check-in, full payment is due within 48 hours. For such bookings,
payment must be made by credit card (bank transfers not accepted).

All payments must be made in Japanese Yen (JPY). Currency fluctuations and bank fees are borne by the Agent.
Late payments may result in reservation cancellation and will constitute a material breach of this Agreement.

9. Cancellations and Amendments
- Cancellations must be made in writing and confirmed by MnK.
- Cancellations are subject to the following policy:
- More than 60 days before arrival: 20% cancellation fee.
- 60 days or fewer before arrival: 100% cancellation fee.
- Approved amendments may incur additional administrative fees.
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- MnK reserves the right to cancel or modify a reservation due to force majeure, property unavailability, or owner use.
Payments received will be refunded in full in such cases.

10. Termination Events:
MnK reserves the right to withdraw or substitute a property at any time due to owner use, maintenance, or
unsuitability for occupancy. Any payments will be refunded in full if a replacement cannot be offered.

MnK may terminate or amend this Agreement immediately if:

- The Agent fails to meet payment terms.

- The Agent’'s communication or performance is unsatisfactory.

- Guests cause excessive damage or disruption.

- The Agent or its guests engage in conduct that harms MnK’s reputation.

- The Agent breaches data protection, confidentiality, or other material terms.

The Agent may terminate the Agreement with 30 days’ written notice, provided all outstanding amounts are paid.
Termination does not release either party from obligations accrued prior to termination.

11. Compliance and Data Protection:
The Agent agrees to handle guest personal information in compliance with Japan’s Act on the Protection of Personal
Information (APPI). The Agent shall obtain guest consent before sharing data with MnK and indemnifies MnK against

any breach or misuse of data.

12. Force Majeure:
Neither party shall be liable for failure or delay in performance due to events beyond their reasonable control,

including but not limited to natural disasters, pandemics, war, or government restrictions.

13. Confidentiality and Non-Solicitation
- The Agent shall not disclose MnK's rates, systems, or owner information to any third party without written

authorization.
- The Agent shall not solicit or contract directly with any MnK property owner for a period of two (2) years following

termination.

14. Liability and Indemnity:

The Agent shall indemnify and hold harmless MnK its officers, and employees against any claims, losses, damages,
or expenses arising from:

- The Agent’s breach of this Agreement;

- Misrepresentation to guests; or

- Non-compliance with laws or regulations.

15. Governing Law and Jurisdiction:
This Agreement shall be governed by and construed in accordance with the laws of Japan. Any disputes shall be
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subject to the exclusive jurisdiction of the Sapporo District Court, Hokkaido, Japan.

16. Entire Agreement and Severability:

This Agreement constitutes the entire agreement between the parties and supersedes all prior arrangements. No
amendments shall be valid unless made in writing and signed by both parties.

If any provision is found invalid, the remaining provisions shall remain in full force and effect.
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